
SOLICITATION NUMBER: 72028023R10001
Amendment 0001

ISSUANCE DATE: 07/07/2023

CLOSING DATE/TIME: 11/01/2023 1; 700 hrs
Frankfurt/Main local time

SUBJECT: Solicitation for a Cooperatin Cg ountr Ny ational Personal Service Contractor
(CCNPSC - Local Compensation Plan) – USAID Development Program
Specialist (Monitorin Eg valua, tion an, d Learning)

Dear Pros ectip ve Offerors:

Section III. Evaluation and Selection Factors in the subject Solicitation 72028023R10001 are
bein revisedg as shown in the Attachment. The Closin Dg ate for the receipt of offers is being
extended to November 01 2, 023.

Offers submitted in response to the ori ig nal Solicitation must be re-submitted referencing the
Amendment 0001 and must be received by the new Closin Dg ate of November 01 2023. On, ly
those offers received in reference to the Amendment 0001 of the Solicitation 72028023R10001
will be considered. Any questions must be directed to usaidmerpjobs@usaid.gov.

Sincerely,

Jduhm�R‘qrnj Chfhs‘kkx�rhfmdc�ax�Jduhm�R‘qrnj�
C‘sd9�1/12-0/-1/�039/5940�*/1¤//¤

Kevin Sarsok
Contractin Offig cer
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ATTACHMENT 1 72028023R10001

I. GENERAL INFORMATION

1. SOLICITATION NO.: 72028023R10001 Amendment 0001

2. ISSUANCE DATE: 07/07/2023

3. CLOSING DATE AND TIME FOR RECEIPT OF OFFERS: 11/01/2023; (1700 hrs
Frankfurt am Main local time)

4. POINT OF CONTACT: John Ford email at usai, dmerpjobs@usaid.gov

5. POSITION TITLE: USAID Develo ment Pro ram S ecialist (Mp g p onitorin Eg valua, tion an, d
Learning)

6. MARKET VALUE: EUR 87,467 - EUR 113,707 equivalent to FSN-11
In accordance with AIDAR Appendix J and the Local Compensation Plan of US Mission
Germany. Final compensation will be negotiated within the listed market value.

7. PERIOD OF PERFORMANCE: Five-year period of performance es, timated to start o/a
Januar 2024y , with possibility to renew in accordance with ADS 309. Personal services
contracts are subject to the five-year limitation in accordance with FAR Part 17. In
accordance with AIDAR Appendix J, CCNPSCs are of a continuing nature and expected to
be part of a series of sequential contracts, each not to exceed the five-year limitation in the
FAR.

8. PLACE OF PERFORMANCE: USAID/Middle East Re ig onal Platform Frankfur, t am
Main German w oss e rave as s a e n e a emen o u es, , ith ibl ly p t t t d i th St t t f D ti .

9. ELIGIBLE OFFERORS: Cooperatin Cg ountr Ny ationals – a cooperating country citizen or
non-cooperating country citizen lawfully admitted for permanent residence in the cooperating
country.

10. SECURITY LEVEL REQUIRED: Facilit Ay ccess or Securit Cy ertification issued by the
U.S. Embass Ry e ig onal Securit Offiy ce.

11. STATEMENT OF DUTIES

1. General Statement of Purpose of the Contract
Under the general direction of the MERP Re ig onal Supervisor Py rogram Officer t, he Senior
Pro ram Mana ement S ecialist (A/COR, MEL id i l l l d hi lig g p ) prov es strateg c eve ea ers p po c, y
uidance and overall direction for monitorin evaluation and learnin (MEL) a, , t MERPg g g and
leads MEL work at operating units across the MENA wi, th particular focus on the limited -
and non-presence programs in Libya, Syria, Tunisia an, d Yemen. The Senior Program
Management Specialist (A/COR, MEL) is a key member of the Re ig onal Program Office and
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ATTACHMENT 1 72028023R10001

coaches and mentors MEL MENA staff on USAID MEL policies and procedures as
articulated in the ADS and Mission Orders to improve sector collaboration, strengthen
Mission monitoring and evaluation c, ham ip ons and guides organizational reflection and
learning opportunities to adapt programming.

S/he serves as a subject matter expert and key contributor to strengthening the capacity of
information systems, providing senior- level technical guidance to senior leaders, to the
broader USAID MENA Missions, and to im lp ementing partners (IPs) involved in MEL. The
Senior Program Management Specialist (A/COR, MEL) has a stron lg eadership role at
MERP and provides expert guidance from the pre-activity stage of lp anning and concept
review, throu hg the design im l, p ementation an, d evaluation processes of all activities. The
Specialist is responsible for ensurin Ag genc MELy guidance and procedures are followed as,
well as develo ip ng mission policies and systems to ensure mission com lip ance. The Senior
Program Management Specialist (A/COR MEL, ) serves as a C/AOR or Activit My anager,
responsible for providing technical and programmatic guidance to assigned activities in
support of the full range of C/AOR responsibilities. S/he serves as actin Pg rogram Officer to
ensure that lp anned operations continue without interruption during the absence of Program
Officers. S/he a lipp es evaluation research to the monitoring of program/project/activity
im lp ementation in order to attain results an, d to translate MEL and other data into
meanin fg ul policy and program improvements. Furthermore s, /he must maintain effective
and productive working relationships with other Embassy staff; interlocutors in Washington,
DC; and USAID IPs.

2. Statement of Duties to be Performed

Monitoring, Evaluation, and Learning (40%)
● Em lp o iy ng extensive experience and technical knowledge, the Senior Program
Management Specialist (A/COR, MEL) will lead overall MEL program strategy
development and im lp ementation. This includes but is not limited to reporting to and
advisin Mig ssion Directors on MEL strategy conception and im lp ementation as well
as providing guidance to staff as they manage the im lp ementation of individual
assistance activities. S/he will provide intellectual leadership, policy guidance an, d
programmin dig rection in the area of MEL.

● The Senior Program Management Specialist (A/COR, MEL) will provide expert
advice and technical assistance to USAID partners to support MEL im lp ementation.
The Senior Program Management Specialist will provide technical and management

’oversi ht to USAID s MEL investments and includes but is not lig mited to develo ip ng
activit dy esign processes participa, tin ig n Technical Evaluation Committees an, d
providing strate ig c guidance to IPs on MEL im lp ementation approaches.

● Develops innovative and cross-cutting monitoring tools, includin Dg ata Quality
Assessment and Improvement (DQA/I) tools in coordination with other MENA
Program Offices and MEL contractors/grantees; tracks and maintains multi lp e sets of
ke iy ndicators common in, dicators related to standard components in all USAID
programs/projects/activities, indicators at the strate ig c objective level an, d detailed
indicators at the activit ly evel.
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ATTACHMENT 1 72028023R10001

● Provides expert technical leadership to C/AORs and IPs to ensure activity work lp ans
and monitorin lans include relg p evant and effective performance measures, which
together provide greater results and more accurate measurements.

● Leads, designs and performs assessments/studies/research requirin ig ndependent
analysis and interpretation, on a regular and recurrin bg asis; studies and research are
cross-cutting an, d include substantive to ip cs. Briefs MERP and MENA Mission
leaders on findings and makes recommendations to impact strate ig c o, perational and
programmatic direction.

● Provides ex ert uidance to MERP and MENA technical staff on definip g ng
measurable indicators and tar ets for desired results addressed bg y their
ro ram/ roject/acti i d dip g p v ty an e ts uarterl semiq y -annual an, , , d annual performance
re orts. In collaboration with MENA Mip ssion Program Offices, leads com ilp ation and
reporting on the annual Performance Plan and Report (PPR) and ensures all required
indicators have appropriate targets and results an, d that data are collected and
reported on b IPy s in accordance with Agency requirements.

● Regularly reviews and coordinates the u dp ates to the Mission Performance
Management Plan (PMP). Provides advice on develo ip ng and selectin ig ndicators and
assurin dg ata qualit fy or all sectoral interventions. Guides the MENA Mission staff in
Program Cycle im lp ementation, includin dg evelo ip ng project and/or activit MELy
lp ans.

Activity Management and AOR/COR Duties (40%)
● Ensures that supported Missions have access to the full range of MEL services to
su ort countr strate and PMP ipp y gy m lp ementation including: evaluat, ions,
assessments data quality assessments third- art monitorip y ng con, , , textual
monitorin ig and organ za, tional ca acit dp y evelopment needs.

● Designs and manages umbrella MEL services contracts as well as in, dividually
procured evaluations and assessments. Remains knowledge of USAID-wide MEL
services contracting options.

● Serves as the A/COR on MEL Platform Contracts and related activities; oversees
and enforces the agreement/contract elements in accordance with the A/COR
delegation authorities stipulated in the A/COR designation letter.

● Demonstrates flexibility and the capacity to adapt to and operate in environments of
uncertainty – pivoting MEL su pp ort services as needed.

● Manages individual evaluations assessments and MEL activities procure, , d throu hg
central mechanisms as activity manager or AOR/COR.

Regional Training and Capacity Building for the MENA Region (20%)
● Builds the capacity of the USAID MERP and MENA staff on Agency and mission
MEL functions so that staff on each technical team are prepared to take the lead
within their sector. Develops and conducts training, workshops, facilitated learning
conversations, and other capacity-building opportunities around MEL/CLA.
Provides or arranges for individual and group training to ensure greater
understanding and full com lip ance with Mission and Agency requirements.

● Plans and executes re ig onal learning and capacit by uilding events/workshops for
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ATTACHMENT 1 72028023R10001

im lementin artners andp g p other external partners.
● Serves as Actin Pg rogram Officer during periodic absences of the Program Officer.
● Serves on activit dy esign teams

The contractor is eli iblg e for temporar dy uty (TDY) travel to the United States, or to other
Missions abroad, to participate in th "e Foreign Service National" Fellowshi Pp rogram, in
accordance with USAID policy.

3. Su ervisip on Received
The Senior Program Management Specialist (A/COR, MEL) works under the general
supervision of the Supervisor Ry e ig onal Program Officer. Regular work assignments are
made orally and in writing (email). Most assignments occur in the normal course of work,
and the Specialist is expected to exercise their professional judgment in raisin ig ssues
directl to the Su ervisor Re ional Pro ram Officer. For ally p y g g new duties the Su ervip sor will,
rovide a review of the assip gnment, the goals and objectives to be achieved an, d the results
expected. After this initial introduction, the Senior Program Management Specialist (A/COR,
MEL) is expected to work productively and independently to achieve their work objectives
and com lp ete their assigned tasks. Work is reviewed in terms of mission capacit dy eveloped,
deliverables submitted on time, quality of the work produced, integrated teams and networks
built an, d results achieved.

4. Supervision Exercised
The direct supervision is not contem lp ated.

12. PHYSICAL DEMANDS
The work requested does not involve undue hp ysical demands.

II. MINIMUM QUALIFICATIONS REQUIRED FOR THIS POSITION

1. Education: A Bachel ’or s Degree in a field related to international development such as,
li i l i i i l ff ipo t ca sc ence nternat ona a a rs u c o c econom cs soc a sc ences ec n ca, , bli li , i , i l i , t h i lp p y

sciences or developmen s u es or re a e e s s re u re, t t di l t d fi ld i i dq .

2. Prior Work Experience:Minimum of 5 years of progressively responsible experience
related to monitorin evaluatig on and learnin f ig unct ons (eva, , luation, knowledge in the
subject). At least two ears of thiy s experience in a development-oriented work lp ace or a,
related field, for other donor agencies, cooperating country organizations, or
private-sector institutions an, d which included project design, performance monitoring,
and/or the analysis and interpretation of large amounts of data, is required.

3. Language Proficiency: Level IV (fluent) in En lig sh speaking rea, ding an, d writing
ability required.

III.EVALUATION AND SELECTION FACTORS
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The Government may award a contract without discussions with offerors in accordance with
FAR 52.215-1. The CO reserves the ri hg t at any point in the evaluation process to establish a
competitive range of offerors with whom negotiations will be conducted pursuant to FAR
15.306(c). In accordance with FAR 52.215-1, if the CO determines that the number of offers
that would otherwise be in the competitive range exceeds the number at which an efficient
competition can be conducted, the CO ma liy mit the number of offerors in the competitive
range to the greatest number that will permit an efficient competition among the most hi hlg y
rated offers. The FAR provisions referenced above are available at
https://www.acquisition.gov/browse/index/far.

The technical evaluation committee may conduct reference checks inclu, ding references from
individuals who have not been specificall idy entified by the offeror an, d ma dy o so before or
after a candidate is interviewed.

Short-listed candidates will be evaluated based on information presented in the a lipp cation,
skills test interview and obtained throu h refg erence checks a, , gainst the Evaluation Factors
listed below. An a lipp cant’s references must be able to provide substantive information about
past performance and abilities.

BASIS OF RATING
The a lipp cation will be scored based on information provided outlining the quality of
experience supporting the statement of duties and the following evaluation factors:

Knowledge: The Senior Program Management Specialist (A/COR, MEL) must have
in-depth, professional-level knowledge of development approaches and methods for
performance analysis, data visualization, and program design m, onitoring and evaluation.
S/he must have excellent knowledge of MEL systems an, d international donor operations
in the sector. This osition re uires si nificant knowled e andp q g g understanding of
host-countr hiy storic economic social cul, , , tural an, d political characteristics and an
understanding of the general level of development in the MERP re ig on. Previous
professional experience in the oversi hg t of development and/or foreign assistance
activities and the a lipp cation of lg obal MEL best practices is preferred. The Senior
Program Management Specialist (A/COR MEL) mus, t have workin kg nowledge of USG
le islation oli d ig p cy an pract ce relatin to monitorin evalua, , , tion an earn n, d l i d fg g g an o,
USG programmin olicies re ulations rocedures and MEL mentation and ofg p , g , p , , the
objectives m, ethodolo d f i d i i igy an a, st tus o ass gne act v t es.

Skills and Abilities: This position requires strong analytical, problem-solving,
communication (written and oral), organization, interpersonal an, d team building skills.
S/he must have the ability to lp an or, ganize and execute com lp ex MEL activities,
including the ability to provide technical leadership and a lpp y this ability to programming
in the cooperating country and the re ig on. The Senior Program Management Specialist
(A/COR, MEL) must have the ability to issue precise and accurate factual reports using
rigorous analytical and interpretive skills. Excellent communication skills both writing
and speaking es, peciall iy n being able to communicate technical subjects to individuals
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ATTACHMENT 1 72028023R10001

with nontechnical background. This role requires the ability to respond professionally and
adjust in fluid situations in order to meet deadlines in the face of competing priorities and
time pressures. The Senior Program Management Specialist (A/COR, MEL) must be able
to convene peo lp e in large organizations to build consensus and achieve a particular
outcome; prepare clear, substantive reports and briefing papers in En lig sh in a timely
manner; and demonstrate experience with institutional and individual capacity-building,
adult learning and/or learnin fg acilitation or related experience. The Specialist must have
demonstrated experience mana ig ng com lip cated portfolios and establishing relationships
with a wide range of stakeholders. Excellent computer and software skills including ability
in Excel, SPSS, STATA, R and/or other analytical databases. Experience in MENA
countries is preferred.

A licants are ratedpp as outlined below.

1. A ’reliminar review of the a licant s submitted a lication acka e to establip y pp pp p g sh
that minimum educational and work experience requirements are met. PASS/FAIL

2. Language test PASS/FAIL

3. A lication Revi 15 ipp ew max. po nts

4. Technical Skills Test max. 25 points

A skills test will be administered to assess the candidat ’es related job knowledge and
skills.

5. Interview Performance max. 60 points

Interview questions will be intended to ex lp ore the candidat ’e s experience, job knowledge,
and skills in regards to the requirements and functional role of the position. There will be
at least one question regardin Dig versity, Equity, Inclusion and Accessibility (DEIA)
concepts.

Total Possible Points: 100 points

6. Reference check PASS/FAIL

A “FAIL” Reference Check would result from information regarding confirmed illegal or
unethical activities or a preponderance of negative feedback from numerous references;
i.e. not a sin lg e critical comment.

USAID/MERP, Frankfurt Human Resources Section will perform the preliminary review
(Ste 1p above) to eliminate those a lipp cations that do not meet the minimum educational and
work ex i i A L T S 2 ill b d d b fper ence requ rements. anguage est ( tep ) w e con ucte e ore
forwardin h li ig t e app cat ons to the Technical Evaluation Committee (TEC) for further review
and assessment.
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ATTACHMENT 1 72028023R10001

The Technical Evaluation Committee (TEC) will review each of the forwarded a lipp cations
against the established evaluation criteria (Ste 3p ) to develop a shortlist of a lipp cants.
A lipp cants will be contacted for a written technical test (Ste 4p ) and interviews (Ste 5p ).
Based on the results of the tests, however an a, lipp cant otherwise identified for an interview
could be dropped from the interview list.

Followin the interview durin which the a licant will be evalg g pp uated against the established
criteria, the TEC will make a relip minar dy etermination of candidates to be considered for
em lp oyment and forward that list to MERP HR. References (Ste 6 b li i d fp ) may e so c te rom
current as well as former su ervisors in addip tion to the references you provide in your
a lication ackpp p age. References will onl by e solicited for those interviewed a lipp cants who
are being considered for final ranking.

Based on this final in ut the TE ill k i fi l d i ip C w ma e ts na ec s on on w, hich candidates to rank
and in which order re are a r, TEC Memo fo thp p e review and approval of the Contracting
Officer after which an offer of em lp oyment will be made, to the successful candidate(s).

Unsuccessful candidates who were interviewed will be contacted and advised of their
non-selection.

IV. SUBMITTING AN OFFER

1. Eli iblg e Offerors are required to a lpp y via ERA Electronic Recruitment A lipp cation,
https://erajobs.state.gov/dos-era/deu/vacancysearch/searchVacancies.hms ( lp ease navigate to
the ERA Site link to view the vacancy and to a lpp y).

2. Offerors must ensure to enclose a Cover Letter, CV/Resume va, lid residence/work permit and
a list of three (3) professional references in ERA by the closin dg ate and time specified in
Section I i, tem 3.

3. Offeror submissions must clearly reference the Solicitation number on all offeror submitted
documents.

V. LIST OF REQUIRED FORMS PRIOR TO AWARD

The CO will rovide instructions about how to com lete and submit the fp p ollowin fg orms
after an offeror is selected for the contract award:

● Background investigation forms

VI.BENEFITS AND ALLOWANCES

As a matter of olic an, d as a ro riate a PSC is norma, llp y pp p y authorized the followin bg enefits
and allowances:

8

https://erajobs.state.gov/dos-era/vacancysearch/searchVacancies.hms?_ref=ynywalj3pt0


ATTACHMENT 1 72028023R10001

1. BENEFITS:
● Annual Leave – Up to age 29 - 29 workin dg ays Annual Leave; Age 30 and older - 30
workin dg ays Annual Leave

● Sick Leave – Em lp oyees who are incapacitated for dut by ecause of an illness for
which they are not personally responsible are entitled to payment of their regular
salar fy or the period of their illness but not to exceed six weeks for any one illness.
Another six weeks of paid absence is granted for recurrence of the same illness during
a twelve-month period if an em lp oyee has not been absent because of the same illness
for at least six (6) consecutive months.

● Em l ’p oyer s Social Securit Cy ontribution – up to 22 percent of the annual basic salary
rate of the em lp oyee

● Other benefits as a licable undpp er the Local Compensation Plan.

2. ALLOWANCES (as a lipp cable):
● Workers Compensation

VII. TAXES

The U.S. Mission does not withhold or make local income tax payments. It is the responsibility
of the individual to ensure that all requirements as established by the German Government with
regard to taxes are adhered to.

VIII. USAID REGULATIONS POLICIES AND TRA T LA E PERTAI I, CON C C US S N NG
TO PSCs

USAID re ulations and olicies overnin CCNPSC d il bl hg p g g awar s are ava a e at t ese sources:

1. USAID Acquisition Regulation (AIDAR), Appendix J “, Direct USAID Contracts With a
Coo eratin Countr National and with a Third Countr National f P l S ip g y y or ersona erv ces
Abroad ” includin contract “clause General P ”g rovisions ava, , ilable at
https://www.usaid.gov/ads/polic /300/y aidar

2. Contract Cover Page form AID 309-1 available at https://www.usaid.gov/forms. Pricin bg y
line item is to be determined upon contract award as described below:

LINE ITEMS
ITEM NO
(A)

SUPPLIES/SERVICES (DESCRIPTION)
(B)

QUANTITY
(C)

UNIT
(D)

UNIT
PRICE
(E)

AMOUNT
(F)

0001 Compensation Frin, ge Benefits and
Other Direct Costs (ODCs)
- Award Type: Cost
- Product Service Code: [e.g., R497]

1 LOT $
TBD_ __

$ TBD at_
Award
after

negotiatio
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ATTACHMENT 1 72028023R10001

- Accountin Ig nfo: [insert one or more
citation(s) from Phoenix/GLAAS]

ns with
Contractor

3. Acquisition & Assistance Polic Diy rectives/Contract Information Bulletins (AAPDs/CIBs)
for Personal Services Contracts with Individuals available at
http://www.usaid.gov/work-usaid/aa dp s-cibs

4. Ethical Conduct. By the acceptance of a USAID personal services contract as an individual,
th “e contractor will be acknowled in recei t of the S d d f E hi l C d fg g p tan ar s o t ca on uct or
Em lo ees of thp y e Executive Branch ” ava, ilable from the U.S. Office of Government Ethics,
in accordance with General Provision 2 and 5 CFR 2635. See
https://www.oge.gov/web/oge.nsf/OGE%20Regulations.

5. PSC Ombudsman
The PSC Ombudsman serves as a resource for an Py ersonal Services Contractor who has
entered into a contract with the United States Agenc fy or International Development and is
available to rovide clarit on their s ecifip y p c contract with the Agency. Please visit our page
for additional information:
https://www.usaid.gov/work-usaid/personal-service-contracts-ombudsman.

The PSC Ombudsman ma by e contacted via: PSCOmbudsman@usaid.gov.

6. FAR Provisions Incor d b R fporate y e erence

52.204-27 PROHIBITION ON A BYTEDANCE COVERED
APPLICATION

(Jun 2023)
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